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Mr. Reginald D. Coffey has served on active duty in the Army for over 24 years as both 
an enlisted soldier and an officer.  He has been a “patient advocate’ for the past 20 year 
as a Patient Administration Officer (PAD).  Historically PAD officers provided many of 
the functions/services currently undertaken by our AW2 Advocates.  Mr. Coffey’s career 
has spanned over a multitude of assignments at various levels such as: hospital unit 
commander, medical regulating officer in the theater of operations, executive officer for 
the Office of the Surgeon General, Health Policy and Services, Executive Assistant to the 
Assistant Surgeon General for Force Projection (Pentagon), Deputy Director for Patient 
Administration at Walter Reed Army Medical Center.  His last active duty assignment 
was as the Director of Patient Administration, TRICARE Management Activity (TMA).  
Mr. Coffey was a key member of the Secretary of Defense Task Force for the Support of 
our Wounded, Ill and Injury Servicemembers which created the “lines of Action.  He has 
served in several senior staff positions charged with identifying and developing initiatives 
and programs which would provide support and guidance to our Wounded Warriors and 
their family members.  His driving principal was and remains his desire to do whatever it 
takes to support our Army team (Soldiers, Family Members, Civilian and Contractors) in 
accomplishing the Army’s mission and taking care of those who have unselfishly 
sacrificed themselves on our behalf without reservations.  Mr. Coffey has served as the 
Chief, Advocate Branch of the Army’s Wounded Warrior (AW2) Program since 2009. 
He frequently speaks at various engagement, installations, and to groups in “hometown” 
America about the AW2 program and the mission of the AW2 Advocates. 
 
 
 


