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BIOGRAPHIC DATA FORM     [Please do NOT provide your CV] 
 
Please email this form to:            
 

INSTRUCTIONS: Information for each activity member (who may affect content in any manner) 
must be typed directly on this form.   

 

Name, Degrees, and Credentials:   Carmen DeLeon-Dingman  BSN, RN 

           If RN, nursing degree(s):      AD        Diploma      x  BSN        Masters        PhD 

Work Address:  7800 IH-10 West, Suite 400, San Antonio, Texas 78230 

Home Address:    

Work Telephone:   210-292-3207    DSN:  554-3205 Fax:  210-292-3255 

Other Telephone:        Email  Carmen.deleon-dingman@dha.mil 

Present Position:  Chief-Case Management/Special Needs   

Role on this Activity:       Planner            Faculty          x   Content Specialist 
 
 
Education (include highest degree education and pertinent education to activity content. 

Degree Awarded Institution Major Area of Study Year of Degree 

 BSN  University of Texas Health Science 
Center @ San Antonio, Texas 

 Nursing   1992 

                           

                         
 
Describe your area(s) of expertise as it pertains to this educational activity:  Case Management/Medical 
Management  
 
Twenty one years’ experience in nursing: in both the in-patient and out- patient arenas.  I worked as the 
Supervisory Nurse Specialist for over fifteen years in the Pediatric Intensive Care and Sub-Specialty 
Clinics, overseeing care of critically and chronically ill pediatric and adult patients.     
Case Management experience with pediatric, adult, and Active Duty Service Members returning from Iraq 
and Afghanistan, coordinated their care both in the local and regional areas throughout the Dept of 
Defense.  
Currently work at the TRICARE Regional Office-South as the Nurse Consultant for Case Management, 
Special Needs and Wounded Warrior support.  Oversee the Managed Care Contractor in the south region; 
serve as the liaison between the MTFs, Intermediate Service Commands, HQ Commands, our beneficiaries 
and the Managed Care Support Contractors. 


