





























































































































































































































































































































































































































































































































































































































RWTF 2013/2014 Methodology

This appendix provides an overview of RWTF’s research methodology during its fourth year of
operations. The overview is organized in five parts:

Research topics

Approach

Focus groups

Transition outcomes

Strategy for assessing effectiveness.

Additional detail regarding aspects of RWTF’s methodology is contained in separate appendices and
referenced below.

Research Topics

Congress specified more than a dozen diverse matters that RWTF is to review and assess each year.
Historically, RWTF has conceptualized these topics into four domains reflecting a holistic,
progressive, and Recovering Warrior-centered approach for recovery, rehabilitation, and
reintegration: Restoring Wellness & Function, Restoring into Society, Optimizing Ability, and
Enabling a Better Future. These domains and topics are depicted graphically in Exhibit 1.

Exhibit 1: Topics Organized by Domain
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The letters “a” through “p” in the exhibit reference the specific matters Congress directed RWTF to
examine each year." The legislation also invited RWTF to identify any additional topics meriting
comparable scrutiny.?2 Accordingly, the exhibit includes two additional topics—Support for Reserve
Component (RC) and Transition Outcomes. In Year 4, RWTF's examination of Transition
Outcomes included consideration of the way ahead in Recovering Warrior (RW) care.

Approach

RWTF engaged in a broad range of data collection activities between November 2013 and April
2014 to inform its fourth and final annual assessment and recommendations. These activities were
guided by an adapted version of the comprehensive data collection framework that structured the
first three years of effort. The RWTF’s FY2014 approach mirrored that of the previous three years.
The main sources from which RWTF gathered information were Headquarters-level proponents,
site-level proponents, RWs and family members, and pre-existing information sources such as
reports, other literature and documents, and administrative or survey databases. The main methods
RWTF used to gather information from these sources included briefing presentations and panel
discussions during bimonthly RWTF business meetings; briefing presentations and focus groups
during site visits; and analysis of existing databases, reports, or literature. Exhibit 2 identifies the
types of methods used to gather various categories of information.

Exhibit 2: Information-Gathering Methods by Information Source

Source of Information Methods of Gathering Information Example
Headauarters-level proaram Briefings during business meetings
q prog Panel discussions during business DoD and Service-level RW programs
proponents h
meetings

Site-level program proponents Briefings during site visits RW program/unit leadership and cadre

RW assigned to RW units or line units, and
. RWs at JFHQs; spouses and/or parents of

RWs and family members Focus groups RWs at WTUs and CBWTU, and WWR
battalions/detachments

Existing reports, literature, and Search and review GAO reports, peer-reviewed literature, news

documents articles

Administrative or survey Data calls Personnel rosters, survey results

databases

Highlights of the RWTF’s 2013/2014 data collection activities are summarized below:

Six business meetings
Forty-two Headquarters-level (or other national-level) briefings involving 63 personnel.

Eight Headquarters-level (or other national-level) panel discussions involving 17 personnel. This
included one panel of nine transitioning RWs.

Ten site visits to a total of 22 different organizations.
Eighty site-level briefings® involving more than 100 site-level personnel.

Nineteen site-level focus groups involving 141 participants (including 13 RW sessions and six
family member sessions).

Review of more than 200 reports, articles, congressional testimony, and policy documents.
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Additionally, public testimony was provided during each of RWTF’s six business meetings, for a
total of 13 oral and written presentations. A more detailed accounting of the RWTF's data
collection activities is provided in Appendices E and F, including the business meeting and site
visit schedules; a crosswalk of sources by topic is provided in Appendix G. Further detail
regarding the RWTF’s focus groups follows.

Focus Groups

On-site focus groups form a centerpiece of RWTF’s data collection activities, capturing a real-time
customer perspective. Each year, RWTF’s focus group methodology and instruments are reviewed
and approved in advance by the ICF International Institutional Review Board. During FY2014,
RWTF conducted a total of 19 focus groups at eight Army, Air Force, Navy, Marine Corps, joint,
and National Guard sites. These focus groups included 13 sessions with RWs and six sessions with
family members.

Focus group participants also completed anonymous mini-surveys, which gathered both
demographic and substantive information. The mini-surveys were completed by 116 RWs, of whom
90 percent were male. A majority (64%) were Active Component (AC) and Reserve Component
(RC) Army Soldiers. The large majority were E4-E6 (70%). Almost two-thirds (59%) indicated that
they have more than one condition. The most prevalent of these conditions was an orthopedic
injury (48%), followed by psychological diagnosis (42%) and medical diagnosis (42%). Forty-five
family members completed mini-surveys, including 30 family members of Soldiers and 13 family
members of Marines, AC in most cases. A majority of the family members were spouses (n=35). See
Appendix | for further detail regarding the characteristics of the mini-survey respondents.

Strategy for Assessing Effectiveness

“Effectiveness” may be defined as the extent to which a policy or program accomplishes its stated
goals and objectives or meets the needs it was established to address. Assessing effectiveness tells
what positive difference a policy or program makes. It is not a straightforward task, however, and
there are myriad ways to approach it—some more formal and rigorous than others. RWTF’s
approach to assessing effectiveness is a practical one that takes into account the maturity of existing
RW programs and policies as well as the metrics that these initiatives are currently gathering. The
RWTF approach capitalizes on the logic model—a tool that helps program developers and
evaluators explicate how the elements of a program are supposed to work together to achieve
intended outcomes. This model is particularly useful for illustrating the range of opportunities and
various types of metrics—in addition to outcomes—that can contribute to an assessment of
effectiveness. A pared-down sample logic model is presented in Exhibit 3.

Exhibit 3: Basic Logic Model

Resources j > r Acﬁviﬁesj ) r Outputs 1 ) r Outcomes]
— S | — ———l]

E———— | —_— — —_— — -_

Funding Action Goods and Short Term
Staffing Steps Producing Services Available Intermediate
Outputs to Customers

Long Term (impacts)
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Although outcome data provide the strongest evidence of an initiative’s effectiveness, younger
initiatives are more likely to be gathering resource data, activity data, and/or output data.
Accordingly, the RWTF sought and used the best available metrics to inform its assessments of
program and policy effectiveness.

Notes

' NDAA 2010, Pub. L. No. 111-84, §724 (2010).
? Ibid.

# Although most briefings were presented directly to the RWTF Members, some briefing content
was imparted less formally, and other briefings and related collateral were provided to the Members
as take-away materials.
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APPENDIX E: BUSINESS MEETINGS
AND PRESENTATIONS/PANELS






Business Meetings and Presentations/Panels

Dates Presentations/Panels

Presentations
Traumatic Injury Protection under Servicemembers' Group Life Insurance
(CDR K. Martin, K. Hoffman, and S. Wurtz)
USSOCOM Care Coalition Wounded Warrior Program (K. McDonnell)
VA Polytrauma System of Care (L. Beck and D. Chandler)
2013 Global Recommendations (D. Dailey)
Physical Disability Board of Review (PDBR) (J. Davis)
October 28-19, 2013 Update from Army National Guard on Medical Initiatives to Build Overall Personnel
Readiness (COL J. Faris and R. Holdeman)
USAPDA Update to the Recovering Warrior Task Force (COL C. Johnson)

Panel: IDES Lawyer Panel

Army (L. Dorotheo)

Marine Corps (Maj W. Collins)
Navy (K. Morrisroe and E. Moores)
Air Force (R. Becker)

Presentations

San Antonio Military Health System Organizational Overview (MG J. Keenan)
DoD/VA Sharing Agreements (A. Barberena)
Extremity Trauma and Amputation Center of Excellence (EACE) (J. Shero and
B. Randolph)
Hearing Center of Excellence (HCE) (Col M. Packer)
Warrior Navigation & Assistance Program (C. Deleo-Dingman)
December 9-10, 2013 AF ARC Case Management Division (Col T. Matschek)
AF PEB Performance (C. Ishee)
Brooke Army Medical Center (BAMC) Warrior Transition Battalion Command
Overview (LTC E. Edwards)
ﬁollytrasjma System of Care, South Texas Veterans Health Care System (E.
almai
59 MDW Patient Squadron (Maj J. DaLomba)

Panel: Recovering Warriors in Service or Veterans

Presentations
Vision Center of Excellence Updated to Recovering Warrior Task Force (RWTF)
(M. Lawrence)
National Intrepid Center of Excellence (NICoE) Brief to the Recovering Warrior
Task Force (J. Kelly, CAPT S. Kass, and T. DeGraba)
Defense Centers of Excellence for Psychological Health and Traumatic Brain Injury
(CAPT R. Stoltz and A. Cernich)
The Veteran Metrics Initiative (C. Gilman)
Recommendations of Major Committees (D. Dailey)
Clinical Case Management Services (G. Quisenberry and D. Lovelace)

January 27-28, 2014 Wounded Warrior Project Technical Training Academy (R. Willis)

Interagency Program Office (IPO) Review (C. Miller and CAPT S. Sears)
DoD Instruction 1322.29: Job Training, Employment Skills Training,
Apprenticeships, and Internships (DiGiovanni, F.C.)
Warrior Care Support (WCS) Program (B. Barnette and E. Yeager)
Warrior Advocate Program: United Healthcare Military & Veterans (P. Reilly and
S. Erickson)

Panel: Nonprofits Supporting RWs

USO Warrior and Family Care (J. Hanson)
Boulder Crest Retreat (K. Falke)
Augusta Warrior Project (J. Lorraine)
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Dates

April 16-17, 2014

May 12-13, 2014
July 8-9, 2014

DoD Recovering Warrior Task Force

Presentations/Panels
Presentations

Army Warrior Care and Transition Program (COL C. Johnson, COL F. Frazier, COL
R. Powell, LTC J. Yeaw, L. Lock, and T. Webb)

Army W)arrior Care and Transition Program: WTU/MEB Survey Program (C.
Spinner

Office of Warrior Care Policy Presentation for Recovering Warrior Task Force
(N. Weaver and B. Stevens)

Office of the Assistant Secretary of Defense for Reserve Affairs, Manpower, and
Personnel: Recovering Warrior Task Force Briefing (Col M. Soper)

Interagency Care Coordination Committee (IC3) Update (M. Devlin and J. Smith)
Review of Way Forward (D. Dailey)

Department of the Navy Report to the Recovering Warrior Task Force

(CAPT B. Breining, CDR F.A. Green-McRae, R.C. Powers, and M. Larson)

Air Force Wounded Warrior Program (H.L. Larry, Col T. Poindexter, and T.
Townes)

Marine Corps Wounded Warrior Regiment Response to 2013 RWTF
Recommendations (Col W. Buhl and P. Williamson)

Marine Corps Wounded Warrior Regiment Survey Program (A. Peterson)

Army back-up slides (Briefing submitted to the RWTF)

Navy back-up slides (Briefing submitted to the RWTF)

Air Force back-up slides (Briefing submitted to the RWTF)

Marine Corps back-up slides (Briefing submitted to the RWTF)

Task Force Recommendation Development
Report Finalization and Voting
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Dates

October 30-31,
2013

November 4-5,
2013

November 6-7,
2013

December 5-6,
2013

December 11-12,
2013

January 7-8,
2014

Installation/
Location/Service

Wounded Warrior
Regiment
Headquarters
(Marine Corps)

CBWTU Utah
(Army RC) and VA

JFHQ Utah (Army
and Air Guard)

Fort Hood (Army)

San Antonio
Military Medical
Center (Air Force,
Marine Corps,
Navy) and VA
Polytrauma
Rehabilitation
Center

Tampa Polytrauma
Rehabilitation
Center and James
A. Haley Veterans
Hospital/Army RC
SMSC/ USSOCOM
Care Coalition/USF

Site Visits

Presentations
Wounded Warrior Regiment Leadership (Col Buhl)

Reserve Medical Entitlements Determination (RMED) (Mr. Brokaw)

Marine Corps Disability Evaluation System Counsel Program
(Maj Collins)
Medical Section (LCDR Flagg and Ms. Paxton)

Sergeant Merlin German Wounded Warrior Call Center (Maj Murphy

and Mr. Rodriguez)

Recovery Care Coordinator Program (Mr. Clubb and Ms. Peterson)

Transition Support Program (Maj Bilski)
District Injured Support Coordinator (DISC) Program (Mr. Jones)

Transition Unit Leadership (MAJ Christianson, CPT Norgaard, 1SG

Collier, LTC Mohn, and MAJ Moore)

Unit Platoon Sergeants

Medical Case Management

Vocational, Employment, and Transition Assistance Services
IDES

VA Salt Lake City Health Care System (Mr. Young)

Briefing from State ARNG Leadership
State Family Readiness Program Manager
Director of Psychological Health-ARNG
Lead TAA

State ANG Leadership

Director of Psychological Health-ANG

Transition Unit Leadership (COL Kolessar)

Unit Squad Leaders (SSG Boswell, SSG Alfaro, SSG Rudd, and
SSG Johnson)

Medical Case Management (LTC Wilder)

IDES (LTC Trammel)

Legal Support in IDEA (Mrs. Webster and Ms. Kuk)

Caregiver Support & Information Resources (Mrs. Morrisy)

TBI Services (Mr. Musick)

PTSD Services (LCDR Sharrieff)

Vocational & Employment Services (Mr. Turner)

SAMMC WWR Detachment Leadership (LtCol Riley)

Navy Wounded Warrior-Safe Harbor (LT Simonds)

Navf)il Health Clinic Corpus Christi San Antonio Detachmant (LT
Tee

Primary Care Manager (Dr. Stone)

San Antonio VA Polytrauma Rehabilitation Center

Tampa Polytrauma Rehabilitation Center Leadership (Ms.
Fogarty)

James A. Haley Veteran’s Hospital Leadership (Dr. Cutolo)
Army Reserve Components Soldier Medical Support Center
(COL Knowlton and COL McAtee)

USSOCOM Care Coalition Wounded Warrior Program

(Mr. McDonnell)

USF Veterans Reintegration and Resilience Initiative
(LtGen Steele (Ret).)
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Dates

January 14-15,
2014

January 29-30,
2014

February 4-5,
2014

February 9, 2014

February 10-11,
2014

February 11-12,
2014

February 13,
2014

February 13,
2014

DoD Recovering Warrior Task Force

Installation/
Location/Service

CBWTU lllinois
(Army RC)

Office of Warrior
Care Policy

Marine Forces
Reserve
(MARFORRES)
Headquarters and
4™ Marine Air Wing
Reserve Unit

624" Air Reserve
Regional Support
Group, Joint Base
Pearl Harbor-
Hickam

Schofield Barracks
(Army)

Marine Corps Base
Hawaii, Kaneohe
Bay

Joint Base Pearl
Harbor-Hickam
(Navy and Air
Force)

Tripler Army
Medical Center
(Army, Navy,
Marines)

Presentations

Transition Unit Leadership (LTC Blake and 1SG Myers)
Platoon Sergeants (SGT Lopez and SGT Hanneman)
Medical Case Management (LTC Cruse and MAJ David)
Vocational & Employment Services

IDES (MAJ Parris)

WCP Leadership (Ms. Weaver)

Budget (Mr. Stratton)

Recovery Care Program (Ms. Mason)

IDES (Mr. Stevens)

The National Resource Directory (Mr. Morris)

Vocational Programs (E2I and OWF) (Mr. Lerner and Ms.
Anderson)

Family Programs (Ms. Mason and Mr. Stevens)
Temporary Disability Retirement List (Mr. Stevens)

MARFORRES Leadership

Wounded Warrior Regiment Liaison Officer to Marine Forces
Reserve (LtCol Wong

MARFORRES Family Programs (Mr. Mace)

MARFORRES Behavioral Health (CDR Meeno)

4™ Marine Air Wing Reserve Unit (LtCol Bell)

624" Air Reserve Regional Support Group Leadership
(Col Mendoza and Maj Schroeder)

Transition Unit Leadership (LTC Peterson and CSM Balatico)
Squad Leaders (SSG Jackson, SSG Alirad, SSG Ali, SSG lIsrael,
SSG Tasha, SSG Hernandez, and SSG Leefatt)

Medical Care Case Management

Legal Support in IDES (Mr. German)

PTSD Services for WII Soldiers

Vocational & Employment Services

Caregiver Support/FRSA

WWR Hawaii Detachment Leadership (LtCol Hudson and
MGySgt Carrillo)

Section Leader (SSG Koehn)

Recovery Care Coordinator (Ms. Canalas)

Medical Care Case Management (Ms. Powell)

PTSD Services for Wil Marines (LCDR Whitehead,
LCDR Kleyensteuber, and LT Gott)

Unit Transition Coordinator (Sgt Bautista)

Navy Wounded Warrior-Safe Harbor Navy Region Hawaii
Air Force Care Recovery Care Coordinator (Mrs. Hearn)
Navy IDES (LT Deguzmanm, HMC Hill, Ms. Quintana, and
Ms. Eustaguio)

TAMC IDES (LTC Miller)

Legal Support in IDES (Mr. German)

TBI Programs and Services for WII Soldiers and Marines (Dr.

Miyahira and Dr. Johnson)

LPJTE[?)Services for WII Soldiers, Marines, and Sailors (COL
itho

Hawaii eMSM Discussion (LtCol Morrison)



Dates

February 14,
2014

Installation/
Location/Service

Matsunaga VA
Medical Center
(co-located at
Tripler Army
Medical Center)

Presentations

Veterans Affairs Pacific Islands Healthcare System
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Information Sources by Topic
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APPENDIX H-1: RECOVERING WARRIOR FOCUS GROUP PROTOCOL






RWTF, YEAR 4
RECOVERING WARRIOR Focus GRoup PROTOCOL

SESSION INFORMATION
Location:
Date:
Time:
Facilitator:
Recorder:
# of Participants present for entire session:
# of Participants excused/reasons:

Focus GRoup KicK-OFF: KEY POINTS TO COVER
(As participants start to arrive, scribe distributes name tents and markers, forms and pens)

e Welcome attendees
o Thank you for taking the time to join our discussion today.
o lam ___ (insert name) and | am a member of the DoD Recovering Warrior Task Force
(RWTF), and this is ___ (introd partner), also a member of this Task Force.
o Ourscribe, __, is part of the RWTF research staff.

e Introduce RWTF and its purpose

o The 2010 National Defense Authorization Act directs the Recovering Warrior Task Force
(RWTF) to assess the effectiveness of the policies and programs developed and
implemented by the DoD and the military departments, and to make recommendations
for improvements.

o The RWTF is comprised of 14 members including seven DoD and seven non-DoD
members.

o The RWTF is chartered for four years and generates an Annual Report at the end of each
year of effort. We are now in our fourth year.

e Describe how focus group session will work

o This session is intended for Recovering Warriors (RWSs).

o We have scripted questions formulated to address specific topics.

o The session will last approximately 90 minutes, and we will not take a formal break.
(Restrooms are located XXxxxXx)

o Before we begin our voluntary discussion, please complete the short questionnaire
provided to you. The questionnaire is used to gather some basic background information.
The questionnaire is voluntary and should be completed anonymously—no names please.
If you need assistance filling it out, please let us know so one of us can offer our
assistance.

o Try not to mention individuals by name in your comments to protect their confidentiality.

o Each of us has a role to play here.

e | serve as an impartial data gatherer and discussion regulator.

e Our scribe serves as recorder—note s/he is taking no names and we are not audio- or
videotaping the session.

e You serve as subject matter experts.
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» My other colleagues are here to observe.
e Emphasize that participation is voluntary

o Your participation in this session is voluntary.

o While we would like to hear from everyone, feel free to answer as many or as few
questions as you prefer.

o If you would prefer to excuse yourself from the focus group at this time, or at any point
after we get started, you are free to do so. If you do leave, you are welcome to return.

o Also, let us know if you would prefer to talk with a Task Force member one-on-one.

e Address confidentiality

o We treat the information you share as confidential. That means we will protect your
confidentiality to the extent allowable by law. We will not reveal the names of study
participants and no information will be reported that can identify you or your family.

o Your name will never be linked to your answers or to any comments you make during the
discussion. Your answers to our questions will not affect your promotions, rights, or
benefits.

o However, there are some behaviors that we are required to report. If we learn that you are
being hurt or planning on hurting yourself or others, or others are being hurt or planning
on hurting themselves or others, the law requires that we share this information with
someone who can help and to the appropriate authority.

o Also, because this is a group meeting, it is important that each of you keep any
information you hear today in the strictest of confidence and not discuss it with anyone
outside of this group.

o Please be aware, however, that we cannot guarantee that other participants will honor this
expectation. If this concerns you, you should limit your participation.

o Infront of you is an informed consent form for you to read and sign. If you have any
questions or need assistance with the form, please let us know so one of us can offer our
assistance.

e Ask scribe to collect the informed consent forms and mini-surveys
Scribe will collect both the informed consent forms and the surveys after participants have
completed them.
o Informed consent form is to be read and signed.
o Short mini-survey is to be completed anonymously.

e Explain ground rules

Speak one at a time so that your statement can be heard by all.

There are no right or wrong answers.

We want to hear the good and the bad.

We respect and value differences of opinion.

Please avoid sidebar conversations.

Please note that we use the terms recovering Service member; recovering warrior; and
wounded, ill, or injured Service member interchangeably.

0O 00O O0O0Oo
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WARM-UP/INTRODUCTIONS

To begin, 1’d like to go around the room and ask each of you to introduce yourselves and to share
some brief background. Specifically please tell us:

Your AC/RC status (not for CBWTU or MEDHOLD)

When you became wounded, ill, or injured

Are you married or single?

Do you live on or off the installation? (not for CBWTU or MEDHOLD)

Are you a part of [fill in Army WTB or CBWTU, Navy Safe Harbor, Marine WWR, or Air
Force WW Program]

CBWTU only: What is your place of duty (i.e., where do you spend your day?)

SAE I

o

DiSCUSSION QUESTIONS

We are here to learn about your experiences and perspectives regarding the policies and
programs that have been established to support the care, management, and transition of
recovering Service members and their families. We are particularly interested in hearing how
effectively these resources meet your needs.

We will be talking about a number of topics. These topics include: medical case management,
non-medical case management, the disability evaluation process, services for traumatic brain
injury (TBI), posttraumatic stress disorder (PTSD), and vocational and employment services.

l. Medical Care Case Management

INTRO: Medical care case management is sometimes called clinical case management. The
medical care case manager is typically a registered nurse (RN). (Moderator: Army refers to the
medical/clinical case manager as a Nurse Case Manager.)

a. What kinds of support does your medical case manager provide you?

b. To what extent does s/he meet your needs?

c. How comfortable are you that your medical case manager adequately understands your
condition and can help you navigate medical care as needed?

d. Do you feel that your medical case manager is adequately trained to meet your needs?
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. Non-Medical Case Management

INTRO: We are interested in the non-medical case management you are receiving.
Non-medical case management refers to coordination and advocacy efforts to ensure RWs
receive needed support and assistance in resolving issues such as finances, family support,
transition planning, etc.

Moderator: Many NMCM questions below are Service-branch specific.

Army focus groups:
a. What kinds of support does your Squad Leader provide you?
b. To what extent does your Squad Leader meet your needs?
c. How comfortable does your Squad Leader seem with psychological health issues?

Navy focus groups:
a. What kinds of support does your Safe Harbor NMCM provide you?
b. To what extent does your Safe Harbor NMCM meet your needs?
c. How comfortable does your Safe Harbor NMCM seem with psychological health
issues?

Marine Corps and Air Force focus groups:
a. What kinds of support does your RCC provide you?
b. To what extent does your RCC meet your needs?
c. How comfortable does your RCC seem with psychological health issues?

Marine Corps focus groups only:
a. What kinds of support does your Section Leader provide you?
b. To what extent does your Section Leader meet your needs?
c. How comfortable does your Section Leader seem with psychological health issues?

Only Army and Marine Corps focus groups: Others in your transition unit chain of command
may also provide non-medical case management.
a. Who within the transition unit chain of command provides you non-medical case
management?
b. What kinds of non-medical support does s/he provide you?
c. To what extent does this non-medical support meet your needs?
d. How comfortable do these members of your transition unit chain of command seem with
psychological health issues?

All focus groups (all Service branches). Your line or operational unit chain of command may
also provide non-medical case management.
a. Who within the line or operational unit chain of command provides you non-medical case
management?
b. What kinds of non-medical support does s/he provide you?
c. To what extent does this non-medical support meet your needs?
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d. How comfortable do these members of your operational unit chain of command seem
with psychological health issues?

All focus groups (RC RWs at AC locations and at CBWTU).
a. Who from the RC is reaching out and offering support to you as an RC RW? (Wait for
top-of-mind response, if any, then offer example of state Family Programs office.)
b. To what extent do they meet your needs?
c. How often are musters? When did you last attend a muster?

All focus groups (all Service branches):

INTRO: Let’s take a moment to focus specifically on the Comprehensive Recovery Plan/
Comprehensive Transition Plan.

a. Do you have a CRP/CTP? (show of hands) (Army personnel may be more familiar with
AWCTS)

b. Who is helping you through the CRP/CTP process? (This may include a medical case
manager, non-medical care case manager, recovery care coordinator, or another
individual.)

c. In what ways does the CRP/CTP assist in your recovery process?

d. Inwhat ways does the CRP/CTP fall short in assisting your recovery process?

1. Services for PTSD

INTRO: Many combat veterans experience posttraumatic stress disorder (PTSD). Some Service
members experience PTS symptoms that could become more severe if untreated.

Moderator: No show of hands necessary; participants’ personal experience with PTSD/TBI is
captured in mini-survey.

a. What treatment options are available for PTSD at this location? (Rephrase question if
participants respond by stating they do not have PTSD: If you thought you needed help
with PTS symptoms, would you know where to go? Where and why?)

b. To what extent do available treatment options meet the needs of Service members
diagnosed with PTSD?

IV.  Services for TBI
INTRO: Many combat veterans also experience traumatic brain injuries (TBI).
a. What treatment options are available for TBI at this location? (Rephrase question if
participants respond by stating they do not have TBI: If you thought you needed help
with TBI symptoms, would you know where to go? Where and why?)

b. To what extent do available treatment options meet the needs of Service members
diagnosed with TBI?
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Disability Evaluation System (DES)

INTRO: We’d like to hear about the experiences of those of you in the Disability Evaluation
System (DES).

Moderator: To get a sense for the group, ask for a show of hands as to who checked “in DES”
on the mini-survey.

a.

e.

VI.

Do you have a PEBLO? (show of hands)
I. To what extent does PEBLO support meet your needs as you progress through
DES?
Do you have a military service coordinator (MSC) from the VA? (show of hands)
i. To what extent does MSC support meet your needs as you progress through DES?
Do you have support from any other source as you go through the DES process?
i. To what extent does this support meet your needs as you progress through this
DES?
For those of who have completed the MEB:
I. Were all of your medical conditions covered, even those that might not make you
unfit?
Ii. What is your understanding of the purpose of the Non-Medical Assessment (NMA)
(also known as the Commander’s Statement)?
iii. 'Who wrote your NMA and how well equipped do you feel he or she was to do so?
For all in DES: What needs do you have that are not being met as you navigate DES?

Legal Support

INTRO: Military personnel, including recovering Service members and others, have access to
legal assistance services. We are interested in the additional legal support that is available to you
as you prepare to transition either to civilian status or back to duty.

a.

b.

Have you been briefed on the legal supports available to you during the MEB phase of
IDES (show of hands)?

What legal support has been provided to you during the MEB phase of IDES? (e.g.,
meeting with lawyer, paralegal, Veterans Service Organization (VSO) representative,
etc.)

To what extent has it met your needs?
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VIIl. Vocational Support

INTRO: For RWs who are transitioning out of uniform, we are interested in the resources
available to help you continue your education or find employment.

a. Who is planning on continuing their education upon transitioning out of the military?
(show of hands)
i. How well prepared are you to enter college?
b. Who has used Operation Warfighter (OWF)? (show of hands).
i. To what extent has this program met your needs as you transition out of uniform?
c. Who has used the Education and Employment Initiative (E21)? (show of hands)
i. To what extent has this program met your needs as you transition out of uniform?
d. Who has used VA Vocational Rehabilitation and Employment (VA VR&E, also known
as VVoc Rehab)? (show of hands)
I. To what extent has this program met your needs as you transition out of uniform?
e. Who has used the new TransitionGPS program? (show of hands) (If participants are
unfamiliar with TransitionGPS: Who has attended TAP? (ACAP for Army personnel))
i. To what extent has this program met your needs as you transition out of uniform?
f.  What other employment preparation, job readiness, or internship programs have you used
(including programs offered by non-profits)?
I. To what extent have any of these programs met your needs as you transition out of
uniform?
g. If you are not participating in these or other vocational or employment services, why not?

Wrap Up
INTRO: As we draw to a close, we have some final questions.

a. We have discussed programs and personnel that are available to support your recovery
and transition. What support has been the most helpful to you? Please consider supports
that have already been mentioned today as well as other kinds of support that have not
been mentioned.

b. What needs do you have that are not being met, if any?

c. For those of you in the process of transitioning to civilian life, how confident are you
about how the transition from DoD to VA will work?

d. If you were “king/queen for a day” and in charge of all RW programs and policies, what
would your first action be?

e. (If time permits) What else would you like to tell us?

This concludes our discussion. Please remember not to repeat what you heard in this room.
Thank you for taking the time to share your opinions and experiences with us. Your thoughts are
invaluable to our efforts to inform the Secretary of Defense and Congress on these matters. Once
again, thank you very much, and our sincere best wishes for your continued recovery.
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SESSION INFORMATION

Location:

Date:

Time:

Facilitator:

Recorder:

# of Participants present for entire session:
# of Participants excused/reasons:

Focus GRoup KicK-OFF: KEY POINTS TO COVER
(As participants start to arrive, scribe distributes name tents and markers, forms and pens)

e Welcome attendees
o Thank you for taking the time to join our discussion today.
o lam ___ (insert name) and | am a member of the DoD Recovering Warrior Task Force
(RWTF), and this is ___ (introduce partner), also a member of this Task Force.
o Ourscribe, __, is part of the RWTF research staff.

e Introduce RWTF and its purpose

o The 2010 National Defense Authorization Act directs the Recovering Warrior Task Force
(RWTF) to assess the effectiveness of the policies and programs developed and
implemented by the DoD and the military departments, and to make recommendations
for improvements.

o The RWTF is comprised of 14 members including seven DoD members and seven non-
DoD members. The RWTF is chartered for four years and generates an Annual Report at
the end of each year of effort. This is our fourth year.

» Describe how focus group session will work

o This session is intended for participants who are family members of Recovering Warriors
(RWs).

o We have scripted questions formulated to address specific topics.

o The session will last approximately 90 minutes, and we will not take a formal break.
(Restrooms are located XxXxxxXx)

o Before we begin our voluntary discussion, please complete the short questionnaire
provided to you. The questionnaire is used to gather some basic background information.
The questionnaire is voluntary and should be completed anonymously—no names please.
If you need assistance filling it out, please let us know so one of us can offer our assistance.

o Try not to mention individuals by name in your comments to protect their confidentiality.

o Each of us has a role to play here.

e | serve as an impartial data gatherer and discussion regulator.

e Our scribe serves as recorder—note s/he is taking no names and we are not audio- or
videotaping the session.

e You serve as subject matter experts.

» My other colleagues are here to observe.
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» Emphasize that participation is voluntary

o
o

o

e}

Your participation in this session is voluntary.

While we would like to hear from everyone, feel free to answer as many or as few
questions as you prefer.

If you would prefer to excuse yourself from the focus group at this time, or at any point
after we get started, you are free to do so. If you do leave, you are welcome to return.
Also, if you would prefer to talk with a Task Force member one-on-one, we can do that.

e Address confidentiality

(e}

We treat the information you share as confidential. That means we will protect your
confidentiality to the extent allowable by law. We will not reveal the names of study
participants and no information will be reported that can identify you or your family.
Your name will never be linked to your answers or to any comments you make during the
discussion. Your answers to our questions will not affect your or your RW’s promotions,
rights, or benefits.

However, there are some behaviors that we are required to report. If we learn that you are
being hurt or planning on hurting yourself or others, or others are being hurt or planning
on hurting themselves or others, the law requires that we share this information with
someone who can help and to the appropriate authority.

Also, because this is a group meeting, it is important that each of you keep any
information you hear today in the strictest of confidence and not discuss it with anyone
outside of this group.

Please be aware, however, that we cannot guarantee that other participants will honor this
expectation. If this concerns you, you should limit your participation.

In front of you is an informed consent form for you to read and sign. If you have any
questions or need assistance with the form, please let us know so one of us can offer our
assistance.

» Ask scribe to collect the informed consent forms and mini-surveys
Scribe will collect both the informed consent forms and the surveys after participants have
completed them.

o
o

Informed consent form to be read and signed.
Short mini-survey to be completed anonymously.

e Explain ground rules

O 0O OO0 OO

Speak one at a time so that your statement can be heard by all.

There are no right or wrong answers.

We want to hear the good and the bad.

We respect and value differences of opinion.

Please avoid sidebar conversations.

Please note that we use the terms recovering Service member; Recovering Warrior; and
wounded, ill, or injured Service member interchangeably.
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WARM-UP/INTRODUCTIONS

To begin I’d like to go around the room and ask each of you to introduce yourselves and to share
some brief background on your Service member and his/her injury. Specifically, please tell us:

1. What is your relationship to your Service member (e.g., spouse? parent?)

2. When did he or she become wounded, ill, or injured?

3. At this point in time, is your Service member hoping to return to duty or leave the
military, or is s/he undecided?

4. 1syour Service member in the Active Component or Reserve Component?

Does your Service member live on or off the installation?

6. Isyour Service member a part of [fill in Army WTB or CBWTU, Navy Safe Harbor,
Marine WWR, or Air Force WW Program]

o

DiscussiON QUESTIONS

We are here to learn about your experiences and perspectives regarding the policies and
programs that have been established to support the care, management, and transition of
recovering Service members and their families. We are particularly interested in hearing how
effectively these resources meet your needs as family members and caregivers. We are
collecting data on Service member support during two additional focus groups.

We will be talking about several topics, among them: support for family caregivers, information
sources, and services for traumatic brain injury (TBI) and posttraumatic stress disorder (PTSD).

. Support for Family Caregivers

INTRO: We know that the families of recovering warriors, and particularly those in the caregiver
role, are profoundly impacted by their Service member’s condition and the recovery process. The
following questions are intended to help us learn about the needs you have as family members
and caregivers and the resources available to you to meet these needs. We will ask about
individuals who support you in the next set of questions.

a. During this recovery process, what needs do you have? Again, we are more interested
today in your needs than your Service member’s needs.

b. What resources have you used to address these needs? (Moderator: Start with top of
mind, then list the following if necessary: financial, travel/lodging, caregiver training,
vocational training, counseling, family readiness groups, etc.)

c. How well have these resources met your needs as the family member/caregiver of a
Service member?
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d. Are you aware of TSGLI? (Traumatic Service Members Group Life Insurance)
(Moderator: Ask all participants but focus particularly on those whose Service members
were severely injured (on or off duty) as the result of a traumatic event.)

e. Are you aware of SCAADL? (Special Compensation for Assistance with Activities of
Daily Living) (Moderator: Ask all participants but focus particularly on those whose
Service members have a catastrophic illness or injury incurred in the line of duty.)

f.  (Army and USMC only): What support groups does the unit offer for you as the family
member of a Service member? We are specifically interested in support groups (not
family readiness group, counseling, or classes) offered by the unit (not the hospital).

g. Inwhat areas do you need support, but have been unable to find any?

INTRO: Your Service member may have one or more non-medical case managers and/or care
coordinators supporting him/her. These may include an RCC, FRC, AW2 Advocate, Squad
Leader, Section Leader, Navy Safe Harbor NMCM, etc. Some of these NMCMs/Care
Coordinators may also be supporting you. (Moderator: Please capture the position of the case
manager/care coordinator named if the participant does not.)

Which of these non-medical case managers/ care coordinators have supported you?

What types of support have they provided to you?

To what extent have they met your needs?

How comfortable do the non-medical case managers/ care coordinators who work with

you (including cadre/chain of command) seem with psychological health issues?

e. Tell us about your experiences with the unit leadership:

I. For Army and Marine Corps family members this will be the leadership of your
Service member’s transition unit.

ii. For Navy and Air Force family members this will be the leadership of your Service
member’s operational unit.

e oo

For family caregivers of RC RWs ONLY (at AC locations and at CBWTU):

f.  Who from the RC is reaching out and offering support to you as the family member of an
RC RW? (Wait for top-of-mind response, if any, then offer example of state Family
Programs office.)

g. To what extent do they meet your needs?

INTRO: Let’s take a moment to focus specifically on the Comprehensive Recovery Plan/
Comprehensive Transition Plan.

a. Are you familiar with what the CRP/CTP is? (show of hands) (Army family caregivers
may be more familiar with AWCTS)
b. In what ways are you included in the CRP/CTP process?
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1. Recovering Warrior Information Resources

INTRO: We’d like to talk with you about information resources for recovering warriors and their
families. Please note these questions about information resources are about your experiences
with these information resources, rather than your Service member’s.

When your Service member was seriously wounded, ill, or injured, they and you began a
treatment, recovery, and rehabilitation journey together.

a. Throughout this journey with your Service member, how have you gotten the information
that you needed?
To what extent has the information available to you met your needs?

c. What prevents you from taking fuller advantage of these and other information
resources?

d. What is your understanding of whether you are supposed to accompany your Service
member on medical and non-medical appointments/briefings?

Now let us ask you some questions about specific information sources. (Moderator: Ask for
show of hands.)

a. Have you consulted the National Resource Directory? This is an online directory of
national, state, and local governmental and non-governmental services and resources that
assist with recovery, rehabilitation, and reintegration.

o How helpful was it?

b. Have you consulted Military OneSource? This is an all-purpose portal for the military
community, accessible online or by phone, and provides dedicated support for recovering
warriors and their families.

o How helpful was it?

c. Have you consulted Military OneSource Wounded Warrior Specialty Consultations?
(Moderator: If all say no, or no one recognizes the name, explain it is a call center for
Service members and families that is accessed through Military OneSource.)

o How helpful was it?

d. Have you sought any assistance from a military Family Assistance Center to get help
with RW-related concerns (e.g. Army SFAC, Army Community Service, Navy Fleet and
Family Support Center, Airman and Family Readiness Center, and Marine Corps
Community Services)? (Also ask NG family caregivers whether they have sought
assistance from the state Family Programs office.)

o If so, which one?
o How helpful was it?
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1. Services for PTSD

INTRO: Many combat veterans experience posttraumatic stress disorder (PTSD). Some Service
members experience PTS symptoms that could become more severe if untreated.

a. What treatment options are available for PTSD at this location?
b. To what extent have available treatment options met the needs of Service members
diagnosed with PTSD?
c. What kinds of support services are available to family members of Service members with
PTSD, including:
I.  Support groups (show of hands)
ii. Classes (show of hands)
iii. Counseling/therapy (show of hands)
iv. Other forms of support. (Moderators: Ask participants to list these other forms.)
d. To what extent have these support services met your needs?

V. Services for TBI

INTRO: Many combat veterans also experience traumatic brain injuries (TBI).

o

What treatment options are available for TBI at this location?
To what extent do available treatment options meet the needs of Service members
diagnosed with TBI?
c. What kinds of support services, are available to family members of RWs with TBI,
including:
I. Support groups (show of hands)

ii. Classes (show of hands)

iii. Counseling/therapy (show of hands)

iv. Other forms of support. (Moderators: Ask participants to list these other forms.)
d. To what extent do these support services meet your needs?

o

V. Wrap Up
As we draw to a close, we have one final question.

a. We have discussed programs and personnel that are available to support family members
of RWs. What support has been the most helpful to you? Please consider supports that
have already been mentioned today as well as other kinds of support that have not been
mentioned.

b. If you were “king/queen for a day” and in charge of all RW programs and policies, what
would your first action be?
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c. (If time permits) What else would you like to tell us?

This concludes our discussion. Please remember not to repeat what you heard in this room.
Thank you for taking the time to share your opinions and experiences with us. Your thoughts are
invaluable to our efforts to inform the Secretary of Defense and Congress on these matters. Once

again, thank you very much, and our sincere best wishes for your Service member’s continued
recovery.
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RWTF Focus Groups: Mini Survey for Recovering Warriors

ABOUT YOU

1. Where are you in the recovery, rehabilitation,
and transition process? (Mark only one)
O Early in the process: | am receiving regular

medical care and am unsure if I will return to duty
or transition out of the military

O Middle of the process: | am nearing the medical
decision point, when | have reached maximum
medical benefit according to my medical care
providers and it is time to decide whether I will
return to duty or transition out of the military.

O Returning to Duty: | have begun the process to
return to duty

O In Disability Evaluation System (DES): | have
begun the disability evaluation process. Please
answer the two questions below about your DES
status.

la. Are you in Legacy DES or Integrated
DES? (Mark only one):

Legacy DES (starts with a DoD exam)
Integrated DES (starts with a VA exam)
Not sure

1b. Which steps have been completed?
(Mark all that apply):
Compensation & pension (C&P) exam
Medical evaluation board
Briefing by VA MSC
Physical evaluation board
Does not apply; I have not completed any
of these steps.

2. What is your gender?
O Male
O Female

3. Please tell us about your condition. (Mark all
that apply)

O Traumatic Brain Injury
O Amputation

O Spinal Cord injury

O Bumn injury

O Vision loss

O Psychological diagnosis
O Intra-abdominal injury

O Orthopedic injury

O cChest injury

O Hearing loss

O Inhalation injury

O Medical diagnosis

5. What is your marital status?

O Married

O Single, never married

O Legally separated or filing for divorce
O Divorced or widowed

6. Do you have dependent children living in the
home?

O vYes
O No

7. What is your branch of Service?
Active Component Reserve Component

O Army O Army Reserve
O Navy O Army National Guard
O Air Force O Navy Reserve

O Air Force Reserve

O Air National Guard
O Marine Corps Reserve
O Coast Guard Reserve

O Marine Corps
O cCoast Guard

8. What is your pay grade?

OE1 O Owor Oo1
Oe2 OE7 Ocw2 Oo02
OE3 Oes Ocws Oo3
Oe4 OrE9 Ocwa O o4
O E5 Ocws O os

O o6
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CASE MANAGEMENT SUPPORT FOR YOU

9. Please indicate whether you are working with each of the following types of case managers by
marking NOT SURE, NO, or YES. For each type of case manager, if you indicate YES, please rate
how helpful they are to you.

a. Have you used any of | b. If YES, how helpful have these case
these case managers or : managers or care coordinators been to
care coordinators? | you?
3 5 —
2 g & g5 8 3-
> (%) <~ ) [49] E ) e \E
2 > © = P 528 | < =
5 > © = = > =)
Z s E S = S X =
= S @ L
5 < >
p
a. Nurse Case Manager/Medical
Care Case Manager (MCCM)? O O O - O O O O O
b. Recovery Care Coordinator !
(RCC)? O O O _‘_> O O O O O
c. Army Squad Leader? @) @) O —+—+0 @) O O O
d. Army Wounded Warrior i
Program (AW2) Advocate? o o o i o o o o o
e. USMC Section Leader? @) @) O—+0 @) @) @) @)
f. Navy Safe Harbor Non-Medical !
Case Manager (NMCM)? o o o g o o o o o
g. Air Force Wounded Warrior |
Program (AFW2) NMCM? o o O0—+0 o o o o
h. SOCOM Care Coalition |
Limon? O o o0 O O o ©
i. SOCOM Care Coalition §
Advocate? O O O e O O O O O
J. Federal Recovery Coordinator
(FRO)? © O o0o—+0 O O o o
k. Other case manager? :
Specify (Title of program/position
rather than name of person): O O O —_ @) @) @) @) @)
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INFORMATION RESOURCES FOR YOU

10. Please indicate whether you have used each of the following information resources by marking NOT
SURE, NO, or YES. For each information resource, if you indicate YES, please rate how helpful it

has been to you.

a. Have you used any of | b. If YES, how helpful have these information
. resources been to you?

these information

resources?

Not sure

No

Yes

Not at all helpful

A little helpful
Moderately
helpful
Very helpful

a. Military OneSource
Wounded Warrior Specialty
Consultations?

!
0

@)
@)
@)

O  Extremely helpful

b. Military OneSource (other
than Wounded Warrior
Specialty Consultations)?

@)

@)
@)
@)

@)

c. National Resource
Directory?

@)
@)

@)

d. Military Hotline (e.g., Army
Wounded Soldier and Family
Hotline, Navy Wounded
Warrior Call Center, Marine
Corps Sergeant Merlin German
Wounded Warrior Call
Center)?

e. Military Family Assistance
Center?

O

O

O

o

O O @)

SUPPORT FOR YOU DURING THE DES PROCESS

11. Have you met with your Physical Evaluation
Board Liaison Officer (PEBLO)?

Yes

No

12. How helpful is your PEBLO to you?

000000

Does not apply—I do not have a PEBLO
Extremely helpful

Very helpful

Moderately helpful

A little bit helpful

Not at all helpful
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VOCATIONAL RESOURCES FOR YOU

13. Please indicate whether you have had first-hand experience with any of the following vocational
programs by marking NOT SURE, NO, or YES. For each of the programs, if you indicate YES you
have had first-hand experience, please rate how helpful it has been to you.

a. Have you used any | b. If YES, how helpful have these vocational
of these vocational | resources been to you?
resources? :
= — =
o 2 > = =)
= 2 s 23 & 2
a ) = © = 1)
£ 2 2 5 = &5 < 3
pd ® = S S S
o < £
< i
a. Operation Warfighter OWF)? | O @) O —*0O @) @) @) @)
b. Education and Employment |
Initiative (E21)? © O O 0 O O O O
c. Other internship opportunities? 5
- © 0 o—»0 O O o O
d. DVOPS at REALifelines? O O O 0 o) o) o) O
e. VA VR&E? O O 0 —O0 o) o) o) @)
f. Army Career and Education i
Readiness? O O O _>O O O O O
g. Transition Goals, Plans, and
Success (GPS)/Transition O O O —0 O O O O
Assistance Program (TAP)? :
h. Other employment preparation
or job readiness programs? ;
O O OO0 O O o o
Specify: '

H-20  DoD Recovering Warrior Task Force




OTHER DOD PROGRAMS AND SERVICES FOR YOU

14. Please indicate whether you have had first-hand experience with any of the following programs and
services by marking NOT SURE, NO, or YES. For each of the programs, if you indicate YES you
have had first-hand experience, please rate how helpful it has been to you.

Have you used any of these RW resources? If YES, How helpful have these RW
If YES, rate helpfulness. resources been to you?
=) — =
S 2 > S S
£ 2 s 83 = 2
3 o H — < © = ©
gt 21> = = 23 £ 3
pd ] = o < 5 £
< ]
a. Services for TBI? O O O-—-+0 O O O O
b. Services for PTSD? @) @) O —0 @) O O O
c. Support for family caregivers? | O @) O —0 @) @) @) O
d. Integrated Disability
Evaluation System (IDES)? o o ©—0O O O O O
e. Legal support for RWs and
families during the MEB phase of | O @) O —0 @) @) @) @)

IDES?

Thank you for providing this information.
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APPENDIX H-4: FAMILY MEMBER MINI-SURVEY






RWTF Focus Groups: Mini Survey for Family Members

ABOUT YOU

1. What is your relationship to the recovering
Service member?

O Parent of recovering Service member
O Spouse of recovering Service member
O Other (Please specify):

2. What is your gender?
O Male
O Female

ABOUT YOUR SERVICE MEMBER

3. Where is your Service member in the process
of recovery, rehabilitation, and transition?
(Mark only one)

O Early in the process: Receiving regular medical

care and is unsure if he/she will return to duty or
transition out of the military

O Middle of the process: Nearing the medical
decision point, when he/she has reached
maximum medical benefit according to the
medical care providers and it is time to decide
whether he/she will return to duty or transition
out of the military.

O Returning to Duty: Has begun the process to
return to duty

O In Disability Evaluation System (DES)

4. What is your Service member’s marital
status?

O Married

O Single, never married

O Legally separated or filing for divorce
O Divorced or widowed

5. Does your Service member have dependent
children living in the home?

O vYes
O No

6. Please tell us about your Service member’s
condition. (Mark all that apply)

O Traumatic Brain Injury
O Amputation

O spinal Cord injury

O Burn injury

O vision loss

O Psychological diagnosis
O Intra-abdominal injury

O orthopedic injury

O Chest injury

O Hearing loss

O Inhalation injury

O Medical diagnosis

7. What is your Service member’s branch of
Service?

Active Component Reserve Component

O Army O Army Reserve
O Navy O Army National Guard
O Air Force O Navy Reserve

O Air Force Reserve

O Air National Guard
O Marine Corps Reserve
O Coast Guard Reserve

O Marine Corps
O coast Guard

8. What is your Service member’s pay grade?
OE1 Oes Owor Oo1
Oee2 Oe7r Ocw2 Oo02
OE3 OE8 Ocw3 Oo3
OE4 OE9 Ocwa Oos4
O E5 Ocws Oos
O o6
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ABOUT SUPPORT YOU HAVE RECEIVED

9. Please indicate whether your Service member is working with each of the following types of case
managers by marking NOT SURE, NO, or YES. For each type of case manager, if you indicate YES,
please rate how helpful they are to you.

a. Has your Service | b. If YES, how helpful have these case
member used any of : managers or care coordinators been to you?
these case managers
or care coordinators? ;
2 S —
o — P >
o E’ % S5 i< T>; =S
? =) 8 — < S5 = £E5
- © 2 33 =  E£3
2 = ot o < < c
= = > S L
S <
a. Nurse Case Manager/ Medical
Care Case Manager (MCCM)? o o o _”' o o o o o
b. Recovery Care Coordinator i
(RCO)? © o o»r0 O O O O
c. Army Squad Leader? @) @) O—-0 O O O O
d. Army Wounded Warrior
Program (AW2) Advocate? O O o _» O O O O O
e. USMC Section Leader? @) @) O -0 O O O O
f. Navy Safe Harbor Non Medical
Case Manager (NMCM)? O O o _* O O O O O
g. Air Force Wounded Warrior :
Program (AFW2) NMCM? © O O0—+60 O O O O
h. SOCOM Care Coalition !
Liaison? © O O0—O0 O O O O
i. SOCOM Care Coalition i
Advocate? o o O _» o o o o o
j. Federal Recovery Coordinator
(FRCY? O 0O 0o—~0 O O O ©
k. Other case manager?
Specify (Title of program/position 5
rather than name of person): @) O O —0 O O O O
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ABOUT INFORMATION RESOURCES FOR YOU

10. Please indicate whether you have used each of the following information resources by marking NOT

SURE, NO, or YES. For each information resource, if you indicate YES, please rate how helpful it

has been to you.

a. Have you used
any of these

' b. If YES, how helpful have these information
' resources been to you?

information
resources?
2 = _
o = > > >
o T o L = s = =
= ¢ g <= 2 EE2 = EZ
2 z > ‘_j = S > =T
Z © = o < o ke
5 < = >
z
a. Military OneSource Wounded i
Warrior Specialty Consultations? O O O —' O O O O O
b. Military OneSource (other than !
Wounded Warrior Specialty @) O O—-+—+0 @) O O
Consultations)?
c. National Resource Directory? @) O OO0 @) O O O
d. Military Hotline (e.g., Army
Wounded Soldier and Family
Hotline, Navy Wounded Warrior iy
Call Center, Marine Corps O O O O O O O O
Sergeant Merlin German
Wounded Warrior Call Center)? |
e. Military Family Assistance :
Center O O O ——> O O O @) O
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SUPPORT FOR YOUR FAMILY

11. For each stage of your Service member’s treatment and recovery, please indicate your overall level of
satisfaction or dissatisfaction with the military’s support for your family.

> G 7] 2o B = > 2 c =
Stages of Treatment/Recovery Process = = 2EE 2 0.2 ey
2 8 223 & 8% 8°
© & SRS
a. Support getting you to the member’s bedside
after you were notified O O O O O O
b. Support while member undergoes inpatient
o O o o o o ©
c. Support during outpatient care or partial
hospitalization O O O O O O
d. Support during follow up care (home, e e e e 0O e

rehabilitation)

12. Please indicate your level of satisfaction or dissatisfaction with the military’s support of your family

in each of the following areas:

o o S o
i) 2 - c .9 §e] §®] B
>5 2 2vB £ o | S2
Areas of Support = = SR T= 2 IR Q2
"¢ 2 222 § & 8°
S a) < S
a. Overall support @) @) @) @) O O
b. Finances (e.g., advances, reimbursements) @) @) @) @) @) O
c. Logistics (e.g., movement to and between
treatment facilities) O O O O O O
d. Condition of facilities O O O O O O
e. Information/education to help you care for your
Service member O O O O O O
f. Information/education about available benefits
and services O O O O O O
g. Emotions (e.g., stress management, coping
with depression /grief) O O O O O O
h. Assistance/advocacy (e.g., reducing red-tape,
case management, respite care) O O O O O O
i. Support helping children cope with a Service 0O 0O 0O 0O 0O 0O

member’s injuries
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OTHER DOD PROGRAMS AND SERVICES FOR YOU

13. Please indicate whether you have first-hand experience with any of the following programs and
services by marking NOT SURE, NO, or YES. For each of the programs, if you indicate YES you
have had first-hand experience, please rate how helpful it has been to you.

a. Haveyou used | b. IfYES, how helpful have these RW
any of these RW | resources been to you?
resources? !
2 S —
o e 5§ & 3=
> o n f 2 § 2 ) €
o = T o > s
pa IS E S < S X =
5 < = > X
P
a. Services for TBI? O O 0-—+0 O O O @)
b. Services for PTSD? O O O—/0 O O O O
c. Integrated Disability Evaluation
System (IDES)? c O O0—0 O O O O
d. Legal support for RWs and
families during the MEB phase of | O O O—0 @) @) @) O
IDES? E

Thank you for providing this information.
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APPENDIX I-1: RECOVERING WARRIOR MINI-SURVEY RESULTS






Demographic Profile (N = 116)

Variable/Response N* Percent**
Gender:
Male 102 90%
Female 11 10%
Total 113 100%
Branch of Service:
Army 26 22%
Navy 6 5%
Air Force 11 9%
Marine Corps 21 18%
Coast Guard 0 0%
Army Reserve 16 14%
Army National Guard 33 28%
Air Force Reserve 0 0%
Air National Guard 1 1%
Naval Reserve 1 1%
Marine Corps Reserve 1 1%
Coast Guard Reserve 0 0%
Total 116 99%
Pay Grade:
E1-E3 10 9%
E4 - E6 81 70%
E7-E9 21 18%
WO 3 3%
01-03 1 1%
04 - 06 0 0%
Total 116 101%
Marital Status:
Married 71 62%
Single, never married 27 23%
Legally separated or filing for divorce 3 3%
Divorced or widowed 14 12%
Total 115 100%
Dependent Children Living in the Home:
No 58 50%
Yes 58 50%
Total 116 100%
*Not every participant answered each question.
**Percentages may not sum to 100% due to rounding.
***Survey results with a very small sample size are in gray font.
Care Profile (N = 113)
Variable/Response N* Percent**
Where are you in the process of recovery, rehabilitation, and transition?
Early 17 15%
Middle 16 14%
Returning to Duty 9 8%
In Disability Evaluation System 71 63%
Total 113 100%
If in DES, are you in the Legacy DES or Integrated DES?
Legacy DES (starts with a DoD exam) 2 3%
Integrated DES (starts with a VA exam) 47 73%
Not sure 15 23%
Total 64 99%
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Care Profile (N = 113)

Variable/Response N* Percent**

If in DES, what steps have been completed? (Mark all that apply)
Compensation & pension (C&P) exam 37 57%
Medical Evaluation Board 54 83%
Briefing by VA MSC completed 33 51%
Physical Evaluation Board 32 49%
Does not apply; | have not completed any of these steps 3 5%
Total number of respondents 65

Number of Service members who endorsed each of the following conditions:
Traumatic Brain Injury 35 31%
Amputation 5 1%
Spinal Cord Injury 13 12%
Burn Injury 3 3%
Vision Loss 10 9%
Psychological Diagnosis 47 42%
Intra-abdominal Injury 5 4%
Orthopedic Injury 54 48%
Chest Injury 5 4%
Hearing Loss 22 20%
Inhalation Injury 4 4%
Medical Diagnosis 47 42%
Total number of respondents 113

Total number of conditions endorsed:
One 46 41%
Two 31 27%
Three 16 14%
Four 8 7%
Five 10 9%
Six 2 2%
Seven 0 0%
Eight 0 0%
Total number of respondents 113 100%

*Not every participant answered each question.
**Percentages may not sum to 100% due to rounding.
***Survey results with a very small sample size are in gray font.

Case Management Support (N = 114)
Variable/Response N* Percent**
Please indicate whether you are working with each of the following types of case managers:
Nurse Case Manager/Medical Care Case Manager (MCCM)

No 5 4%
Yes 102 90%
Not Sure 6 5%
Total 113 99%
Recovery Care Coordinator (RCC)

No 7 18%
Yes 28 72%
Not Sure 4 10%
Total 39 100%
Army Squad Leader

No 9 13%
Yes 59 84%
Not Sure 2 3%
Total 70 100%
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Case Management Support (N = 113)
Variable/Response N* Percent**
Please indicate whether you are working with each of the following types of case managers:
Army Wounded Warrior Program (AW2) Advocate

No 28 39%
Yes 35 49%
Not Sure 9 13%
Total 72 101%
USMC Section Leader

No 3 14%
Yes 18 86%
Not Sure 0 0%
Total 21 100%
Navy Safe Harbor Nonmedical Case Manager (NMCM)

No 1 14%
Yes 6 86%
Not Sure 0 0%
Total 7 100%
Air Force Wounded Warrior Program (AFW2) NMCM

No 3 25%
Yes 9 75%
Not Sure 0 0%
Total 12 100%
SOCOM Care Coalition Liaison

No 98 91%
Yes 1 1%
Not Sure 9 8%
Total 108 100%
SOCOM Care Coalition Advocate

No 95 91%
Yes 0 0%
Not Sure 9 9%
Total 104 100%
Federal Recovery Coordinator

No 90 84%
Yes 5 5%
Not Sure 12 11%
Total 107 100%
Other Case Manager

No 69 70%
Yes 13 13%
Not Sure 16 16%
Total 98 99%

*Not every participant answered each question.
**Percentages may not sum to 100% due to rounding.
***Survey results with a very small sample size are in gray font.
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Variable/Response
Please rate how helpful the following are to you:

Nurse Case Manager/Medical Care Case Manager (MCCM)
Extremely helpful
Very helpful
Moderately helpful
A little helpful

Not at all helpful
Total

Recovery Care Coordinator (RCC)
Extremely helpful
Very helpful
Moderately helpful
A little helpful

Not at all helpful
Total

Army Squad Leader
Extremely helpful
Very helpful
Moderately helpful
A little helpful

Not at all helpful
Total

Army Wounded Warrior Program (AW2) Advocate
Extremely helpful
Very helpful
Moderately helpful
A little helpful

Not at all helpful
Total

USMC Section Leader
Extremely helpful
Very helpful
Moderately helpful
A little helpful

Not at all helpful
Total

Navy Safe Harbor Nonmedical Case Manager (NMCM)
Extremely helpful
Very helpful
Moderately helpful
A little helpful

Not at all helpful
Total

*Not every participant answered each question.
**Percentages may not sum to 100% due to rounding.
***Survey results with a very small sample size are in gray font.

DoD Recovering Warrior Task Force

57

w = W
0 wWwUulwo

ecleolololelle)

OO OO0 oo

Percent**

43%
36%
13%
6%
1%
99%

19%
48%
15%
11%
7%
100%

35%
44%
16%
2%
4%
101%

36%
33%
14%
8%
8%
99%

0%
0%
0%
0%
0%
0%

0%
0%
0%
0%
0%
0%



Variable/Response N* Percent**

Please rate how helpful the following are to you:
Air Force Wounded Warrior Program (AFW2) NMCM
Extremely helpful 0 0%
Very helpful 0 0%
Moderately helpful 0 0%
A little helpful 0 0%
Not at all helpful 0 0%
Total 0 0%
SOCOM Care Coalition Liaison
Extremely helpful 1 100%
Very helpful 0 0%
Moderately helpful 0 0%
A little helpful 0 0%
Not at all helpful 0 0%
Total 1 100%
SOCOM Care Coalition Advocate
Extremely helpful 0 0%
Very helpful 0 0%
Moderately helpful 0 0%
A little helpful 0 0%
Not at all helpful 0 0%
Total 0 0%
Federal Recovery Coordinator
Extremely helpful 0 0%
Very helpful 2 50%
Moderately helpful 2 50%
A little helpful 0 0%
Not at all helpful 0 0%
Total 4 100%
Other Case Manager
Extremely helpful 6 46%
Very helpful 5 39%
Moderately helpful 0 0%
A little helpful 1 8%
Not at all helpful 1 8%
Total 13 101%

*Not every participant answered each question.
**Percentages may not sum to 100% due to rounding.
***Survey results with a very small sample size are in gray font.
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Information Resources (N = 114)

Variable/Response

Please indicate whether you have used each of the following information resources:

Wounded Warrior Resource Center
No

Yes

Not Sure

Total

National Resource Directory
No

Yes

Not Sure

Total

Military OneSource

No

Yes

Not Sure

Total

Military Hotline

No

Yes

Not Sure

Total

Military Family Assistance Center
No

Yes

Not Sure

Total

How helpful have these information resources been to you?

Wounded Warrior Resouce Center
Extremely helpful
Very helpful
Moderately helpful
A little helpful

Not at all helpful
Total

National Resource Directory
Extremely helpful
Very helpful
Moderately helpful
A little helpful

Not at all helpful
Total

Military OneSource
Extremely helpful
Very helpful
Moderately helpful
A little helpful

Not at all helpful
Total

-6 DoD Recovering Warrior Task Force

N*

79
26
7
112

97
6

8
111

74
35
5
114

100
10

114

72
34

110

N w~Noh

N
QOO WwWkrkF

NWhON

Percent**

71%
23%
6%
100%

87%
5%
7%

99%

65%
31%
4%
100%

88%
9%
4%

101%

66%
31%
4%
101%

17%
38%
29%
13%
4%
101%

20%
20%
60%
0%
0%
100%

22%
50%
13%
9%
6%
100%



Variable/Response

How helpful have these information resources been to you?

Military Hotline

Extremely helpful

Very helpful

Moderately helpful

A little helpful

Not at all helpful

Total

Military Family Assistance Center

Extremely helpful

Very helpful

Moderately helpful

A little helpful

Not at all helpful

Total
*Not every participant answered each question.
**Percentages may not sum to 100% due to rounding.
***Survey results with a very small sample size are in gray font.

Support During the DES Process (N = 112)

Variable/Response

Have you met with your Physical Evaluation Board Liaison Officer (PEBLO)?

No
Yes
Total
How helpful is your PEBLO to you?

Extremely helpful
Very helpful
Moderately helpful
A little bit helpful
Not at all helpful
Total

*Not every participant answered each question.

**Percentages may not sum to 100% due to rounding.
***Survey results with a very small sample size are in gray font.

N* Percent**
2 22%
3 33%
2 22%
2 22%
0 0%
9 100%

12 40%

10 33%
5 17%
3 10%
0 0%

30 100%

N* Percent**

41 37%

71 63%

112 100%

19 28%

26 38%

11 16%
9 13%
4 6%

69 101%
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Vocational Resources (N = 110)

Variable/Response N* Percent**
Please indicate whether you have first-hand experience with any of the following vocational
programs:
Operation Warfighter
No 78 75%
Yes 13 13%
Not Sure 13 13%
Total 104 101%
Education and Employment Initiative (E2I, from DoD)
No 77 70%
Yes 19 17%
Not Sure 14 13%
Total 110 100%
Other internship opportunities
No 88 87%
Yes 11 11%
Not Sure 2 2%
Total 101 100%
DVOPs at REALifelines
No 96 87%
Yes 3 3%
Not Sure 11 10%
Total 110 100%
VA VR&E
No 61 58%
Yes 29 28%
Not Sure 15 14%
Total 105 100%
Army Career and Education Readiness
No 36 52%
Yes 31 45%
Not Sure 2 3%
Total 107 100%
Transition Assistance Program (TAP)
No 49 46%
Yes 50 47%
Not Sure 7 7%
Total 106 100%
Other employment preparation or job readiness programs
No 75 73%
Yes 19 18%
Not Sure 9 9%
Total 103 100%

*Not every participant answered each question.
**Percentages may not sum to 100% due to rounding.
***Survey results with a very small sample size are in gray font.
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Variable/Response N* Percent**

How helpful have these vocational programs been to you?:
Operation Warfighter
Extremely helpful 6 50%
Very helpful 1 8%
Moderately helpful 4 33%
A little helpful 1 8%
Not at all helpful 0 0%
Total 12 99%
Education and Employment Initiative (E2I, from DoD)
Extremely helpful 5 28%
Very helpful 8 44%
Moderately helpful 4 22%
A little helpful 1 6%
Not at all helpful 0 0%
Total 18 100%
Other internship opportunities
Extremely helpful 5 50%
Very helpful 3 30%
Moderately helpful 1 10%
A little helpful 0 0%
Not at all helpful 1 10%
Total 10 100%
DVOPs at REALifelines
Extremely helpful 0 0%
Very helpful 2 67%
Moderately helpful 0 0%
A little helpful 1 33%
Not at all helpful 0 0%
Total 3 100%
VA VR&E
Extremely helpful 10 38%
Very helpful 8 31%
Moderately helpful 4 15%
A little helpful 4 15%
Not at all helpful 0 0%
Total 26 99%
Army Career and Education Readiness
Extremely helpful 9 30%
Very helpful 9 30%
Moderately helpful 8 27%
A little helpful 4 13%
Not at all helpful 0 0%
Total 30 100%
Transition Assistance Program (TAP)
Extremely helpful 9 20%
Very helpful 16 35%
Moderately helpful 11 24%
A little helpful 6 13%
Not at all helpful 4 9%
Total 46 101%
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Variable/Response
How helpful have these vocational programs been to you?:
Other employment preparation or job readiness programs
Extremely helpful
Very helpful
Moderately helpful
A little helpful
Not at all helpful
Total
*Not every participant answered each question.
**Percentages may not sum to 100% due to rounding.
***Survey results with a very small sample size are in gray font.

Experience Across Resources (N = 113)

Variable/Response

N*

Percent**

32%
53%
5%
11%
0%
101%

Percent**

Please indicate whether you have first-hand experience with any of the following programs:

Services for TBI
No
Yes
Not Sure
Total
Services for PTSD
No
Yes
Not Sure
Total
Support for Family Caregivers
No
Yes
Not Sure
Total
Integrated Disability Evaluation System (IDES)
No
Yes
Not Sure
Total
Legal support for RWs and families during the MEB phase of IDES
No
Yes
Not Sure
Total
*Not every participant answered each question.

**Percentages may not sum to 100% due to rounding.
***Survey results with a very small sample size are in gray font.

DoD Recovering Warrior Task Force

73
30
5
108

61
48
3
112

80
19
7
106

43
63
7
113

71
30
9
110

68%
28%
5%
101%

54%
43%
3%
100%

75%
18%
7%
100%

38%
56%
6%
100%

65%
27%
8%
100%



How helpful have these programs and services been to you?

Variable/Response
Services for TBI
Extremely helpful
Very helpful
Moderately helpful
A little helpful
Not at all helpful
Total
Services for PTSD
Extremely helpful
Very helpful
Moderately helpful
A little helpful
Not at all helpful
Total
Support for Family Caregivers
Extremely helpful
Very helpful
Moderately helpful
A little helpful
Not at all helpful
Total
Integrated Disability Evaluation System (IDES)
Extremely helpful
Very helpful
Moderately helpful
A little helpful
Not at all helpful
Total

Legal support for RWs and families during the MEB phase of IDES

Extremely helpful
Very helpful
Moderately helpful
A little helpful
Not at all helpful
Total
*Not every participant answered each question.

**Percentages may not sum to 100% due to rounding.
***Survey results with a very small sample size are in gray font.

N* Percent**
7 23%
10 33%
5 17%
3 10%
5 17%
30 100%
15 32%
17 36%
10 21%
4 9%
1 2%
47 100%
2 12%
5 29%
5 29%
4 24%
1 6%
17 100%
5 9%
15 26%
27 47%
8 14%
3 5%
58 101%
11 38%
6 21%
7 24%
5 17%
0 0%
29 100%
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APPENDIX I-2: FAMILY MEMBER MINI-SURVEY RESULTS






Demographic Profile (N = 45)

Variable/Response N*
Gender of Family Member:
Male 6
Female 36
Total 42

Family Member relationship to the recovering Service member:
Parent of recovering Service member
Spouse of recovering Service member
Other
Total
Branch of Service:
Army
Navy
Air Force
Marine Corps
Coast Guard
Army Reserve
Army National Guard
Air Force Reserve
Air National Guard
Naval Reserve
Marine Corps Reserve
Coast Guard Reserve
Total
Service Member Pay Grade:
E1-E3
E4 - E6
E7-E9
WO
01-03
04 - 06
Total
What is your Service member’s marital status?
Married
Single, never married
Legally separarted or filing for divorce
Divorced or widowed
Total 45
Does your Service member have dependent children living in the home?
No 15
Yes 29
Total 44
*Not every participant answered each question.

**Percentages are not provided due to small sample size.
***Survey results with a very small sample size are in gray font.
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Care Profile (N = 44)
Variable/Response

Where is your Service member in the process of recovery,

rehabilitation, and transition?
Early
Middle
Returning to Duty
In Disability Evaluation System (DES)
Total

Number of Service members with each of the following conditions:

Traumatic Brain Injury

Amputation

Spinal Cord Injury

Burn Injury

Vision Loss

Psychological Diagnosis

Intra-abdominal Injury

Orthopedic Injury

Chest Injury

Hearing Loss

Inhalation Injury

Medical Diagnosis
Total number of conditions endorsed:

One

Two

Three

Four

Five

Six

Seven

Eight

Nine

Total

N*

12

21
43

A OOMNWDMMO©

4

*Not every participant answered each question.
**Percentages are not provided due to small sample size.
***Survey results with a very small sample size are in gray font.
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Case Managers (N = 44)
Variable/Response N*

Please indicate whether your Service member is working with each of
the following types of case managers:

Nurse Case Manager/Medical Care Case Manager (MCCM)

No 0
Yes 39
Not Sure 2
Total 41
Recovery Care Coordinator (RCC)

No 1
Yes 13
Not Sure 1
Total 15
Army Squad Leader

No 3
Yes 23
Not Sure 0
Total 26
Army Wounded Warrior Program (AW2) Advocate

No 5
Yes 19
Not Sure 5
Total 29
USMC Section Leader

No 0
Yes 13
Not Sure 0
Total 13
Na'\\ﬁ/ Safe Harbor Non Medical Case Manager

(NMCM)

No 0
Yes 1
Not Sure 0
Total 1
Air Force Wounded Warrior Program (AFW2) NMCM

No 0
Yes 0
Not Sure 0
Total 0
SOCOM Care Coalition Liaison

No 29
Yes 0
Not Sure 12
Total 41
SOCOM Care Coalition Advocate

No 26
Yes 0
Not Sure 12
Total 38
Federal Recovery Coordinator (FRC)

No 21
Yes 5
Not Sure 15
Total 41

APPENDIX |-2 — Family Member Mini-Survey Results, FY2014
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Variable/Response

Please indicate whether your Service member is working with each of
the following types of case managers:

Other Case Manager
No

Yes

Not Sure

Total

*Not every participant answered each question.
**Percentages are not provided due to small sample size.
***Survey results with a very small sample size are in gray font.

Variable/Response
Please rate how helpful the following are to you:

DoD Recovering Warrior Task Force

Nurse Case Manager/Medical Care Case Manager (MCCM)

Extremely helpful
Very helpful
Moderately helpful
A little helpful

Not at all helpful
Total

Recovery Care Coordinator (RCC)
Extremely helpful
Very helpful
Moderately helpful
A little helpful

Not at all helpful
Total

Army Squad Leader
Extremely helpful
Very helpful
Moderately helpful
A little helpful

Not at all helpful
Total

Army Wounded Warrior Program (AW2) Advocate
Extremely helpful
Very helpful
Moderately helpful
A little helpful

Not at all helpful
Total

USMC Section Leader
Extremely helpful
Very helpful
Moderately helpful
A little helpful

Not at all helpful
Total

Navy Safe Harbor Non Medical Case Manager (NMCM)

Extremely helpful
Very helpful
Moderately helpful
A little helpful

Not at all helpful
Total

N*

13

7
11
31

N*



Variable/Response N*
Please rate how helpful the following are to you:
Air Force Wounded Warrior Program (AFW2) NMCM
Extremely helpful
Very helpful
Moderately helpful
A little helpful
Not at all helpful
Total
SOCOM Care Coalition Liaison
Extremely helpful
Very helpful
Moderately helpful
A little helpful
Not at all helpful
Total
SOCOM Care Coalition Advocate
Extremely helpful
Very helpful
Moderately helpful
A little helpful
Not at all helpful
Total
Federal Recovery Coordinator (FRC)
Extremely helpful
Very helpful
Moderately helpful
A little helpful
Not at all helpful
Total
Other Case Manager
Extremely helpful
Very helpful
Moderately helpful
A little helpful
Not at all helpful
Total
*Not every participant answered each question.

**Percentages are not provided due to small sample size.
***Survey results with a very small sample size are in gray font.
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Information Resources (N = 44)
Variable/Response

Please indicate whether you have used each of the following
information resources:

Wounded Warrior Resource Center
No

Yes

Not Sure

Total

National Resource Directory
No

Yes

Not Sure

Total

Military OneSource

No

Yes

Not Sure

Total

Military Hotline

No

Yes

Not Sure

Total

Military Family Assistance Center
No

Yes

Not Sure

Total

How helpful have these information resources been to you?

Wounded Warrior Resouce Center
Extremely helpful
Very helpful
Moderately helpful
A little helpful

Not at all helpful
Total

National Resource Directory
Extremely helpful
Very helpful
Moderately helpful
A little helpful

Not at all helpful
Total

Military OneSource
Extremely helpful
Very helpful
Moderately helpful
A little helpful

Not at all helpful
Total

27
12

40

24
16

44

el S llellele]

ORPr P~ WONDN

*Not every participant answered each question.
**Percentages are not provided due to small sample size.
***Survey results with a very small sample size are in gray font.
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Variable/Response N*
How helpful have these information resources been to you?

Military Hotline

Extremely helpful

Very helpful

Moderately helpful

A little helpful

Not at all helpful

Total

Military Family Assistance Center

Extremely helpful

Very helpful

Moderately helpful

A little helpful

Not at all helpful

Total 1

*Not every participant answered each question.
**Percentages are not provided due to small sample size.
***Survey results with a very small sample size are in gray font.
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Family Support (N = 44)

Variable/Response

Please indicate your overall level of satisfaction or dissatisfaction

with the military’s support for your family:
Support getting you to the member’s bedside after you were notified

Very satisfied

Satisfied

Neither satisfied or dissatisfied
Dissatisfied

Very dissatisfied

Does not apply

Total

Support while member undergoes inpatient care
Very satisfied

Satisfied

Neither satisfied or dissatisfied
Dissatisfied

Very dissatisfied

Does not apply

Total

Support during outpatient care or partial hospitalization
Very satisfied

Satisfied

Neither satisfied or dissatisfied
Dissatisfied

Very dissatisfied

Does not apply

Total

Support during follow-up care (home, rehabilitation)
Very satisfied

Satisfied

Neither satisfied or dissatisfied
Dissatisfied

Very dissatisfied

Does not apply

Total

*Not every participant answered each question.
**Percentages are not provided due to small sample size.
***Survey results with a very small sample size are in gray font.
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Family Support (N = 44)
Variable/Response

Please indicate your level of satisfaction or dissatisfaction with the
military’s support of your family in each of the following areas:

Overall support
Very satisfied
Satisfied
Neither satisfied or dissatisfied
Dissatisfied
Very dissatisfied
Does not apply
Total
Finances (e.g., advances, reimbursements)
Very satisfied
Satisfied
Neither satisfied or dissatisfied
Dissatisfied
Very dissatisfied
Does not apply
Total
Logistics (e.g., movement to and between treatment facilities)
Very satisfied
Satisfied
Neither satisfied or dissatisfied
Dissatisfied
Very dissatisfied
Does not apply
Total
Condition of facilities
Very satisfied
Satisfied
Neither satisfied or dissatisfied
Dissatisfied
Very dissatisfied
Does not apply
Total
Information/education to help you care for your Service member
Very satisfied
Satisfied
Neither satisfied or dissatisfied
Dissatisfied
Very dissatisfied
Does not apply
Total
Information/education about available benefits and services
Very satisfied
Satisfied
Neither satisfied or dissatisfied
Dissatisfied
Very dissatisfied
Does not apply
Total
*Not every participant answered each question.

**Percentages are not provided due to small sample size.
***Survey results with a very small sample size are in gray font.
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10
6
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1
2
40

15
14
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6
2
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Variable/Response N*

Please indicate your level of satisfaction or dissatisfaction with the
military’s support of your family in each of the following areas:

Emotions (e.g., stress management, coping with depression/grief)

Very satisfied 10
Satisfied 11
Neither satisfied or dissatisfied 7
Dissatisfied 4
Very dissatisfied 6
Does not apply 2
Total 40

Assistance/advocacy (e.g., reducing red-tape, case management,
respite care)

Very satisfied 8
Satisfied 10
Neither satisfied or dissatisfied 10
Dissatisfied 4
Very dissatisfied 6
Does not apply 6
Total 44

Support helping children cope with a Service member’s injuries

DoD Recovering Warrior Task Force

Very satisfied

Satisfied

Neither satisfied or dissatisfied
Dissatisfied

Very dissatisfied

Does not apply

Total

=
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Experience Across Resources (N = 44)
Variable/Response N*
Please indicate whether you have first-hand experience with any
of the following programs:

Services for TBI

No 23
Yes 13
Not Sure 4
Total 40
Services for PTSD

No 25
Yes 18
Not Sure 1
Total 44
Integrated Disability Evaluation System (IDES)

No 24
Yes 13
Not Sure 3
Total 40

Legal support for RWs and famlies during the MEB phase of IDES

No 27
Yes 12
Not Sure 5
Total 44

*Not every participant answered each question.
**Percentages are not provided due to small sample size.
***Survey results with a very small sample size are in gray font.
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Variable/Response
How helpful have these resources been to you?

Services for TBI
Extremely helpful
Very helpful
Moderately helpful
A little helpful

Not at all helpful
Total

Services for PTSD
Extremely helpful
Very helpful
Moderately helpful
A little helpful

Not at all helpful
Total

Integrated Disability Evaluation System (IDES)
Extremely helpful
Very helpful
Moderately helpful
A little helpful

Not at all helpful
Total

Legal suPPort for RWs and famlies during the MEB
phase of IDES

Extremely helpful
Very helpful
Moderately helpful
A little helpful

Not at all helpful
Total

*Not every participant answered each question.
**Percentages are not provided due to small sample size.
***Survey results with a very small sample size are in gray font.
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APPENDIX J: DATA CALL RESULTS - POPULATION AND
STAFFING OF PROGRAMS






Recovering Warrior Medical Care Case Management (MCCM) Staffing

Each organization listed below responded to data calls from the RWTF. Data were presented in
back-up slides to RWTF on April 16-17, 2014.

Air Force Medical Service!
(As of January 31, 2014)

Number of Wounded, Ill, or Injured Currently 930

Receiving Medical Case Management:

Percent that are combat injured within that population: -
Number of MCCMs:

Status RNs MSW/LCSWs Total

Uniformed 1 0 1
AC 1 0 1
Mobilized reservist 0

Government civilian 22 1 LMSW 23

Contractor 104 3LCSW 107

Total 127 131

Current ratio of MCCMs to eligible Recovering Warriors: 1:7%
% AF RWs are not assigned to transition units. Instead, the majority remain assigned to their base unit and get
follow-on care at the base MTF

US Army Warrior Care & Transition Program?
(As of January 31, 2014)

Number of Wounded, Ill, or Injured Currently 7003

Receiving Medical Case Management: :

Percent that are combat injured within that population: -
Number of MCCMs:

Status NCMs® MSW/LCSWs Total
Uniformed 235 - 235
AC 56 - 56
Mobilized reservist 179 - 179
Government civilian 303 - 303
Contractor 2 - 2
Total 540 - 540

Current ratio of NCMs to eligible Recovering Warriors: 1:13
Current ratio of LCSWs to eligible Recovering Warriors: NA
® Medical Care Case Managers (MCCMs) are Nurse Case Managers (NCMs).
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BUMED Case Management>*
(As of January 31, 2014)

Number of Wounded, Ill, or Injured Currently 3606
Receiving Medical Case Management: '

Percent that are combat injured within that population: -
Number of MCCMs:

Status RNs MSW/LCSWs Total
Uniformed - - 14
AC - -
Mobilized B - _
reservist
Government civilian - - 125
Contractor - 88
Total 204 23 227

Current ratio of MCCMs to eligible Recovering Warriors: 1:30
“The BUMED case management program serves all populations. Although not all RWs elect to live in RW
barracks, and not all RW units/barracks have an embedded MCCM, each RW is assigned a MCCM. At Camp
Lejeune and Camp Pendleton, which house WWR detachments, the ratios were 1:30 and 1:33, respectively.
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Recovering Warrior Non-Medical Care Case Management (NMCM) Staffing

Each organization listed below responded to data calls from the RWTF. Data were presented in

back-up slides to RWTF on April 16-17, 2014.

Air Force Warrior and Survivor Care*
(As of January 31, 2014)

Number of Wounded, Ill, or Injured Currently
Assigned to Wounded Warrior Unit or Program:

Percent that are combat injured within that population:
Number of NMCMs:
Transition Unit Staff

Platoon Squad Section AW2

Status RCCs Sergeants Leaders Leaders Advocates
Uniformed 0

AC

Mobilized reservist
Government civilian
Contractor 41
Total 41

Staffing ratio: RCCs to eligible Recovering Warriors: 1:24
Staffing ratio: AFW2 NMCMs to Recovering Warriors: 1:36

US Army Warrior Care & Transition Program®
(As of January 31, 2014)

Number of Wounded, Ill, or Injured Currently
Assigned to WTC (WTUs and CBWTUS):

Percent that are combat injured within that population:
Number of NMCMs:
Transition Unit Staff

Platoon Squad Section AW2

Status RCCs Sergeants Leaders Leaders Advocates®
Uniformed 312 876 0

AC 153 696

Mobilized reservist 159 180
Government civilian 23
Contractor 40
Total 312 876 63

Staffing ratio: AW2 Advocates to eligible Recovering Warriors: 1:21 (1,345 eligible)
Staffing ratio: Platoon SGTSs to eligible Recovering Warriors: 1:22
Staffing ratio: Squad Leaders to eligible Recovering Warriors: 1:16

dArmy Wounded Warrior (AW2) Advocates are Recovery Care Coordinators (RCC).

974
24%

Other NMCMs

AFW2 Navy Safe
NMCMs Harbor
0
11
16
27
7003
%

Other NMCMs

Navy
AFW2 Safe
NMCMs Harbor
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Marine Corps Wounded Warrior Regiment®
(As of January 31, 2014)

Number of Wounded, Ill, or Injured Currently

Assigned to Wounded Warrior Unit or Program: 608
Percent that are combat injured within that population: 51%
Number of NMCMs:
Transition Unit Staff Other NMCMs
Platoon Squad  Section AW2 AFW2  Navy Safe
Status RCCs Sergeants Leaders Leaders Advocates NMCMs Harbor
Uniformed 0 59
AC 22
Mobilized reservist 37
Government civilian
Contractor 52
Total 52 59
Staffing ratio: RCCs to eligible Recovering Warriors: 1:21
Staffing ratio: Section Leaders to eligible Recovering Warriors: 1:10
Navy Wounded Warrior--Safe Harbor’
(As of January 31, 2014)
Number of Wounded, Ill, or Injured Currently 310
Assigned to Wounded Warrior Unit or Program:
Percent that are combat injured within that population: 19%
Number of NMCMs:
Transition Unit Staff Other NMCMs
Navy Safe
Platoon Squad  Section AW2 AFW?2 Harbor
Status RCCs Sergeants Leaders Leaders Advocates NMCMs NMCMs
Uniformed 0 18
AC 14
Mobilized reservist 4
Government civilian 5
Contractor 5
Total 10 18

Staffing ratio: RCCs to eligible Recovering Warriors: 1:31
Staffing ratio: NWW-SH NMCMs to eligible Recovering Warriors: 1:17

Notes

! Briefing submitted to the RWTF. Air Force back-up slides. April 17, 2014.
2 Briefing submitted to the RWTF. Army back-up slides. April 16, 2014.

¥ Briefing submitted to the RWTF. Navy back-up slides. April 17, 2014.

* Briefing submitted to the RWTF. Air Force back-up slides. April 17, 2014.
> Briefing submitted to the RWTF. Army back-up slides. April 16, 2014.

® Briefing submitted to the RWTF. Marine back-up slides. April 17, 2014.

" Briefing submitted to the RWTF. Navy back-up slides. April 17, 2014.
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APPENDIX K: RECOMMENDATIONS
FOR CONGRESSIONALLY MANDATED TOPICS






Recommendations for Congressionally Mandated Topics

Topics Listed in 111 Pub. L. 111-84, 123 Stat 2190,

Section 724, subsection ¢, paragraph 3: Recommendation Page

N

18
23
25
26
18
23
25
26
18
23
25
26
35
31
40

a. Case management

b. Staffing of units and programs

c. Performance and accountability standards for units and
programs

N O b, wWNOOBRAODNOOORM®

d. Services for TBl and PTSD

=Y
o

e. Centers of Excellence
f. Interagency Program Office

18
23
25
26
11
18
23
25
26
31
11
26
11
18
23
25
26
35
11
11
26
18
26
33
28
33
28

g. Wounded warrior information resources

h. Support to family caregivers

i. Legal support

j.- Vocational training

k. Enhancements to the DES (IDES)

I.  Support for RWs in the DES

m. Support systems to ease transition from DoD to VA

n. Interagency matters affecting transition to civilian life

DO OO NOIEFE P OORAWNRPEPOAORNOORMWONEOORMWN:

0. SOC/JEC
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Topics Listed in 111 Pub. L. 111-84, 123 Stat 2190,

Section 724, subsection ¢, paragraph 3: ReconEeation Page

4 25

o 6 28

p. Overall coordination between DoD and VA 8 13
9 35

2 18

g. Other matters selected by the RWTF - Reserve Component 5 26
10 40
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APPENDIX L: RECOMMENDATIONS
FOR CONGRESSIONALLY MANDATED TOPICS, FY2011-FY2014






Recommendations for Congressionally Mandated Topics,

Topics Listed in 111 Pub. L. 111-84, 123 Stat

FY2011 though FY2014

Year

2190, Section 724, subsection ¢, paragraph 3:

a. Case management

b. Staffing of units and programs

c. Performance and accountability standards

for units and programs

d. Services for TBl and PTSD

e. Centers of Excellence

f. Interagency Program Office

g. Wounded warrior information resources

h. Support to family caregivers

i. Legal support

j-  Vocational training

FY2011
FY2012

FY2013

FY2014
FY2011
FY2012
FY2013
FY2014
FY2011
FY2012
FY2013
FY2014
FY2011
FY2012
FY2013
FY2014
FY2011
FY2012
FY2013
FY2014
FY2011
FY2012
FY2013
FY2014
FY2011
FY2012
FY2013
FY2014
FY2011

FY2012

FY2013
FY2014
FY2011
FY2012
FY2013
FY2014
FY2011
FY2012
FY2013
FY2014

Recommendations

1,3,4,6,7,8,11,12,14
,5,6,10,11, 12,13, 21
, 8,11, 15, 16, 17, 19,
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13, 14, 16
5,19, 20

10

2,3,4,5

13, 14, 15, 16
1,2, 3,11, 14, 15, 16, 17, 18,
20, 26

10, 15, 16, 20
1,2,3,4,57
19

34

11

1,5

18
1,5, 24, 25, 26
21
1,2,3,4,59
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Topics Listed in 111 Pub. L. 111-84, 123 Stat

2190, Section 724, subsection ¢, paragraph 3: Year ROl U

FY2011 3
FY2012 5, 28, 29, 30, 31, 32

k. Enhancements to the DES (IDES) FY2013 6.12. 13 21
FY2014 1
FY2011 3,19, 20

. FY2012 5, 26, 32, 33, 34

I.  Support for RWs in the DES FY2013 11, 14
FY2014 1,5
FY2011 3,17,18

m. Support systems to ease transition from FY2012 2,16, 25, 26, 30, 35

DoD to VA FY2013 21

FY2014 2,5,8
FY2011 3,17,18, 20

n. Interagency matters affecting transition to FY2012 16, 17, 24, 25, 26
civilian life FY2013 6, 8,21
FY2014 6, 8
FY2011 21
FY2012 27
0. SOC/JEC FY2013 21
FY2014 6
FY2011 1,3,7,10, 11, 14, 20, 21
- FY2012 2,4,25,29,35
p. Overall coordination between DoD and VA FY2013 8 11, 21
FY2014 4,6,8,9
FY2011 1,6,7,8,10, 12, 13, 14, 18
g. Other matters selected by the RWTF- FY2012 7,12,21, 22,23
Reserve Component FY2013 5,6,7,8,9,11, 19, 20, 21
FY2014 2,5,10
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